B cooTBeTCcTBME C NOCTAHOBMNEHNEM
MpaButenbcTBa TroMeHCKOM obnacTu

Ne 510-n ot 03.11.2014

«O06 yTBEPXAEHMM NopsaaKa NpeaocTaBneHns
coumanbHbIX ycnyr B TroMeHCKon obnactmy»

NOPAOOK NPEAOOCTABNEHNA COUNAIBHBLIX YCIYT
MONYYATENAM COUMNATBHBIX YCIYT, MPU3HAHHBIM HY>XOAOLWMMNCA
B COLMAITbHOM OBCNY>KMBAHWW B CBA3W C MOJIHOM U YACTUYHON

YTPATOW CMIOCOBHOCTW NNBO BO3MOXXHOCTW OCYLLECTBNATb
CAMOOBCNYXMBAHUE, CAMOCTOATEJIbHO NEPEOBUTATBCA,
OBECIEYNBATb OCHOBHbIE XXU3HEHHbLIE NMOTPEBEHOCTW B CUITY
3ABOJIEBAHUA, TPABMbI NI HAITMYNA MHBATTMOHOCTU B
MONYCTALUVMOHAPHOW ®OPME COLMANBHOMO OBCNY>KNBAHUSA

OBLME NOJNTIOXEHNA

CoumanbHoe obcnyxuBaHue B cnyxbe coumanusauumn n peabunutaumm AY TO
«KLUCOH TiomeHcKoro parnoHa» OCyLeCTBNAeTCss B COOTBETCTBUM C MOSIOXKEHUSIMN
depgepanbHoro 3akoHa Poccuinckon ®depepaumm ot 28.12.2013 Ne 442-03 «O6
OCHoBax couuanbHoro obcnyxmBaHuss B Poccunckon depepauuny, octaHoBneHue
MpasutenbctBa TiomeHckon obBnactm ot 03.10.2014 N 510-n "O6 yTBepxaeHun
Mopsiaka npegocTaBrieHUs couuManbHbIX YCIyr MOCTaBLMKamMu couManbHbIX YCryr B
TiomeHckon obnactn'.

CouunanbHoe obcnyxnBaHue B NofnycrtaumoHapHon oopmMme npenocTasnseTcs:

WHuBanugam, petam-uHBanvaam, NPU3HaHHBIM HY>XAALWMMUCA B COLMAIbHOM
obcnyxmBaHMM B CBA3M C MOSIHOM WM 4YacTMYHOM yTpaToM CnocobHOoCTU nunbo
BO3MOXHOCTU OCYLLECTBNATb CaMOOOCnyXnBaHMe, CaMOCTOATENbHO nNepenBuraTbes,
obecneunBaTb OCHOBHbIE XM3HEHHbIE NOTPEBHOCTN B CUNY HanM4uns UHBanNMOHOCTH.

paxxgaHam, B TOM u4ucne wuHBanuaam, crtapwe 18 net C BblpaXeHHbIMU
HapyLWeHUsSMN YHKUMIA OpraHMaMa, npu3HaHHbIM HYXZaloWMMNUCS B couManibHOM
obcnyXmBaHMM B CBS3M C MOSIHOM WM 4YacTMYHOM yTpaTtoM CnocobHoCcTuU nunbo
BO3MOXHOCTU OCYLLECTBNATbL CaMOOOCNyXnBaHMe, CaMOCTOSTENbHO nepenBuraTbes,
obecneuvnBaTb OCHOBHbIE XWU3HEHHbLIE NOTPEOHOCTU B cuny 3aboneBaHusi, TpaBMbl.

WHBanugam, petam-uHBanuaam, NPU3HAHHBIM HY>XAALWMMUCA B COLMAIbHOM
obCnyxvBaHUM B CBA3M C OOHOBPEMEHHBIM HaNMUYMeM Yy HUX CnegyoLwmx
06CcTOATENBLCTB, yXyALUAoLLNX nnn CMOCOBHbIX YXYALWWTb ycrnosus
XN3HeOeATeNnbHOCTH:

a) 4YacTMyHaa yTpaTta CcnocobHocTM nmMbO BO3MOXHOCTM  OCYLLECTBMATb
camoobcnyxumBaHme, obecneymBaTb OCHOBHbLIE XXW3HEHHble MNOTPEOHOCTM B Cuny
3aboneBanus;

0) Hanuune y rpaxgaHvHa TPyOHOCTEN, CBA3aHHbIX C couunanu3aumen, B CBA3N C
3aboneBaHnemM (B OTHOWEHWW  MHBANUAOB,  CTpajalolmx  MCUXUYECKMMMU
paccTponcTesamu (B CTagum peM1UCcumn)).

paxpgaHam, pocturimm  Bo3pacta 65 (MyxuuHbl) u 60 net  (KeHLWWHBbI),
NPU3HaHHbIM HYXOAOLWNMUCS B COLManbHOM OBCNYyXMBaHUN B CBA3W C HANUYMEM Y HUX
O[HOBPEMEHHO Crefyolwmx 06CTOATENbCTB, YXyALAoWmMX Un CNOCOOHbIX YXYALWTb
YCIOBWUA XN3HEAEATENbHOCTMU:

a) 4YacTMyHaa yTpaTta CcnocobHocTM nmMBO BO3MOXHOCTM  OCYLLECTBMATb
camoobcnyxuBaHne, CamMOCTOATENbHO nepeaBuraTbcs, obecnevvBaTb OCHOBHbIE
XM3HEHHble NoTpebHOCTM B cuny 3aboneBaHusl, BO3pacTa;

0) Hanuuve y rpaxgaHnHa XpOHWYeckMx 3aboneBaHuMn C NErkMM KOrHUTUBHbLIM



pacCTponCTBOM (OeduLmMTOM).

[eTam - nHBanuagam c paccTporcTBaMy ayTUCTMYECKOro cnektpa ot 3 Ao 8 ner,
NPU3HAHHBIM HY>XOALWUMNCA B coLManbHOM OBCRYXXMBaHMM B CBSA3W C Hann4iMem y
rpakgaHuHa TpyoHOCTEN, CBA3aHHbIX C coumanu3aumnen, B CBs3u ¢ 3abonesaHmemM.

CoumanbHoe obcnyxuBaHue B nornycTauMoHapHon ¢opme B COOTBETCTBUM C
HacCTOALWMM noapas3aenomM npeaocTaBnsieTca npoxusawowmum B ToMeHcKon obnactm
yfieHaM ceMen BOEHHOCHNYXalUMX, OTHOCALMMCS K YKa3aHHbIM KaTeropmsiMm rpaxaa.
PoactBeHHble CBSA3M (POACTBO, CBOWCTBO) YNIEHOB CeMer BOEHHOCNyXawux Mo
OTHOLLEHMIO K BOEHHOCIYXaLLUM, yKa3bIBalOTCS B 3asBNEHUMN.

B oTHOWeHMM yKasaHHbIX rpaxaaH, coumanbHble YCnyrm MoryT npeaocTaBrisaTbCs
B OYHOM WNU AUCTaHUMOHHOM (popmaTte no BbIGOpPY rpaxaaHuvHa, BblpaXEeHHOMY B
NMMCbMEHHOW (popmMe (NpU Hanu4ynMm TEXHUYECKOM BO3MOXHOCTM Yy MOCTaBLUMKa W
nonyyartensa coumanbHbIX YCIyr).

Mpwn opraHusaumm nonycraumMoHapHOro coumanbHOro obcnyxmBaHus
NPUMEHSIIOTCA TEXHONOrMN coumnanbHOro obenyxunsaHud. NonoxeHne O TEXHOMOrmsix
coumanbHOro  obGCnyXuMBaHWA  yTBepXaaetTca  pacnopskeHnem  [JenaptameHTa.
[MonoxeHne coaepXuT MOPsSiAOK M YCrOBUS NpefoCTaBfieHMsi coumarbHbIX YCnyr B
pamkax TEXHONOrMM coumanbHOro 0BCnyXnBaHus.

B  oOTHOweHuMn  rpaxgaH, MMewWMx  orpaHumyeHme  crnocobHocTn K
camocToaTenbHoMy nepegswxeHuto |l cteneHn (Ha OCHOBaHUMM pekoMeHJauuu
Komuccun), 1l cteneHn v rpaxgaH, peanunsyeTtca TexHonorns "PeabunvtaumoHHbIN
LEeHTp Ha gomy".

MPABUNA MNMPEAOCTABJIEHUA COLUUMAINBHBLIX YCNYT BECIJTATHO
NMBO 3A TNATY NN YACTUYHYIO MITATY

CouwmanbHble ycnyrn B nofyctaunoHapHom hopme coumansHOro obenyxmsaHms,
ykasaHHble B 3akoHe TiomeHckon obnactm ot 02.12.2014 N 108 "O nepeuvHe
coumanbHbIX  yCnyr, MpeaoCTaBnsieMblX MNOCTaBLUMKaMW  coumanbHbIX — ycnyr",
npegocTaBnaTcs 6ecnnaTHo.

CouumanbHble ycnyru, okazaHHble cBepx 06beMOB, onpedeneHHbIX cTaHgapTamm
coumarnbHbIX YCnyr, a Takke AOMOMHUTENbHbIE couunanbHble YCryry, He Bxogswue B
nepevyeHb coumarnbHbIX YCNyr, YTBEPXAEHHbIM 3akoHOM THOMeHckon obnactu oT
02.12.2014 N 108 "O nepeyHe coumarnbHbIX yCryr, NpeaocTaBnsieMbiX NOCTaBLLNKaAMM
coumanbHbIX ycnyr', npenocTaBnsaAlTCA Ha ycnoBusax onnatel B pasmepe 100
NPOLEHTOB YCTaHOBMEHHbIX TapnoOB B COOTBETCTBUM C AOrOBOPOM O NMpeaocTaBreHnm
coumanbHbIX YCIyr.

MOPAOOK NMPEJOCTABIIEHNA COUMAIBHBIX YCIYT
B NONYCTAUMOHAPHOU ®OPME

CoumanbHble ycnyrm B nNonycraumMoHapHon hopme coumanbHOro obcnyxmnsaHums
NPeqoCTaBNATCSA  rpaxgaHam, Npu OTCYTCTBUM Y  HUX  MELMULMHCKUX
NPOTMBOMNOKa3aHWM.

MeauVLUMHCKMMKN NPOTUBONOKA3aHNSIMU K NPEeAO0CTaBNEHNIO YCIYT B
nonycraumMoHapHon hopme B COOTBETCTBMM C HACTOALLMM NoapasaesioM sBnsiTCA:

1) Ty6epKynes nobbix OpraHoB N CUCTEM C BakTepPMOBbLIAENEHNEM, NOATBEPKAEHHbLIM
MEeTO40M MUKPOCKOMUM UM METOAOM BblAENEHNA AE30KCUPNOOHYKNENHOBOW KUCMOThI
MUKoOakTepum TyGepKynesa, NoaTBEPXKAEHHbBIA METOAOM MOJIEKYIIAPHO-FEHETUYECKOTO
nccnenoBaHus.

2) nenpa c 6akTepuoBbIAENEHNEM, NOATBEPKAEHHBIM METOA0M HaKTEPUOCKONUMN.



3) MHEKUMNOHHbIE 3aboneBaHns, NpeaCcTaBNAIOLWME ONACHOCTb A9 OKPY>KatoLLMX.
4) ncnxuyeckme paccTponcTBa U pacCcTpoOMCTBaA NOBEAEHUS NPU YCTaHOBIIEHUM 3a
rpakgaHMHOM UK nosilydaTtenem coumanbHbIX YCIyr akTUBHOMO ANCNAHCEPHOro
HabngeHnsa B CBA3M C HaNM4MeM y nvua B CTPYKTYpe NCUXUYECKOro paccTponcTea
CUMNTOMOB, 06yCnaBnMBaoLLMX CKIOHHOCTb K COBEPLUEHUIO OBLLLECTBEHHO OMACHbIX
AENCTBUI (Ha BPEMS OCYLLECTBIIEHMS aKTUBHOIO AMCNaHCEPHOro HabnaeHns).

5) CMHOPOM 3aBUCUMMOCTM OT MCUXOAKTUBHOIO BeLlecTBa (ynotpebneHue
NMCUXOAKTUBHOIO BeLLecTBa NOCTOSHHOE).

6) raHrpeHa n HeKpo3 fnerkoro, abcuecc nerkoro.

Mpn HanWyuu y rpaxxgaHMHa MeaNLMHCKMX NPOTUBONOKa3aHWi OH BNpase
NMOBTOPHO 0BPaTUTLCS 3a NpeaoCTaBeHNEM CoLMarnbHbIX YCNYr NOCIe NPOXOXKAEHNS
COOTBETCTBYHIOLLErO NeYEeHNS U NOBTOPHOIo NpeacTaBfieHnst JOKYMEHTOB.

Mpun obpaleHun B ydpexaeHne rpaxgaHuH, ero 3akKoHHbIN NpeacTaBuTerb
npegcraBndaeT crnegyowme JOKYMEHTbI:

a) NHAMBMAYyarnbHYIO NporpamMmMy NpeaocTaBneHns counanbHbIX YCryr;

6) nacnopT MNn MHOM OOKYMEHT, YOOCTOBEPSIOWNA NNYHOCTb FpaXXaaHnHa Unu
CBMAETENbCTBO O POXAEHMMN pebeHka;

B) 3aKkrno4vyeHne MeuLUMHCKOM opraHM3aunn O COCTOSHUKU 300POBbS rpaXKaaHWHa
ONS HanpaBreHusa Ha coumanbHoe obcnyXmBaHne B NoslycTaunoHapHom hopme;

) 3aknyeHne YMNONMHOMOYEHHON MEOUUMHCKOM opraHusauun o Hanmyum (o6
OTCYTCTBUWM) MNPOTMBOMOKA3aHWN, B CBSA3W C HanMyYMEM KOTOPbIX FpaXgaHWHy Wnu
nony4atento coumnarnbHbIX yCrnyr MoXeT ObITb OTKasaHO, B TOM 4YMUCREe BPEMEHHO, B
npeaocTaBneHNN coumanbHbIX ycnyr B (oopMe coumanbHOro 0BCnyXmnBaHUsa Ha OOMY,
Unu B nonycraunoHapHon oopme, unm B cTaumMoHapHom opme;

A) pacnopsaguTernbHblA akT opraHa Ofeku W nonevutenbcTBa O Ha3HadYeHuu
onekyHa, rnorneyuTens, MpUeMHOro poauTens (B OTHOLIEHUW OeTen-CUpoT, OeTewu,
ocTaBlUMXcs 6e3 noneyeHus poguTenen), B cCriydae ecnv B MHTepecax rpaxgaHuHa
obpalyaeTcs ero 3aKOHHbIN NpeacTaBUTENb;

€) pacnopsauTenbHbI akT opraHa Orfeku M MNoneynTeribCTBa O Ha3HayYeHuu
onekyHa (B OTHOLIEHWM 5nvua, NPU3HAHHOTO B YCTAHOBMEHHOM 3aKOHOM Mopsake
HefeecnocobHbIM, ecrniv Takoe NnUuo He CnocobHO nofaTtb NUYHOe 3asiBrieHne nnbo
ecnn (OyHKUMM OneKyHa UCMNOSHAET OpraH Oneku 1 noneynTenbCcTBa), B Criyyae ecrnv B
NMHTepecax rpaxgaHuHa obpallaeTcs ero 3aKOHHbIW NpeacTaBuUTeNb.

CoumanbHble ycnyru B nNonycraluMoHapHOn opme coumanbHOro obcnyxmnsaHus
B COOTBETCTBMM C HAaCTOALLMM NogpasaesioMm npegoCcTaBnsATCS:

a) vHBanugam, getaM-uHBanugam, nNpusHaHHbIM HYXJALWMMUCA B cOUManbHOM
obcrnyxmBaHUM B CBA3M C MOSIHOM WM 4YacTMYHOM yTpaToM CnocoBHOCTU nunbo
BO3MOXHOCTU OCYLLECTBNATb CaMOOOCnyXnBaHMe, CaMOCTOATENbHO nNepenBuraTbes,
obecnevnBaTb OCHOBHbIE XXU3HEHHbIE MOTPEOHOCTM B CUIY HaNMMyYnsa MHBaANUAHOCTU, B
pamKax KypCOBOW KOMMIIEKCHON peabunuMtaumm Unmn okasaHus Kypca ycnyr no ogHomy
N3 MeponpuUsTUI, YyKasaHHbIX B WHAMBMAYyaANbHOW Mporpamme peabvnutaumm unm
abvnutaumn nHBanunpa, pebeHka-nHBanuaa. Kypc cocraenset He 6onee 12 paboumx
JHEen B TeyeHne Mmecsua;

0) ana geTen-mHBanNMAOB C pPacCTPOMCTBAMWU ayTUCTMYECKOro criektpa ot 3 oo 8
neT B pamMKax KypCOBOW KOMMMEKCHON peabunutaumn. Kypc paBeH nepuogy OencTBus
NHONBMAOYANbHOW MporpaMMbl NPeaoCTaBfeHNa coumanbHbliX ycnyr, He 6onee 12
paboynx gHen B Te4eHne Mmecsua;

B) rpaxgaHam, obcnyxmBaembiM MO TEXHonormm "PeabunntaunoHHbIN LEHTP Ha
aomMmy" B pamkax Kypca peabvnutauuum, B TOM 4YuUCre C y4eTOM pekoMeHaauun no
peabunuTaunoHHbIM MEPONPUATUAM B WHOUBMAOYaNbHOW nporpamme peabunutaumm
unu abunutauumn uHeBanuaa (pebeHka-uHBanupa). Kypc coctasnsetr He 6onee 12
paboymx OHeN B TeYeHne mecaua;



r) MHBanugam, geTam-vHBanvaam, NpusHaHHbIM HYXOalWUMUCH B couManbHOM
obGCnyxvBaHUM B CBA3M C OOHOBPEMEHHBIM HaNMUYMEM Yy  HUX  CnegyoLwmx
0bCTOATENBLCTB, yXyALlaroLmnx nnu CMOCOBHbIX yXyALWNTb ycrnosus
XN3HEAEATENbHOCTM, UMEKLWMUM OrpaHU4YeHne CnocOOHOCTU K KOHTPOMK 3a CBOWUM
nosegeHueMm I, Il ctenenn, B pamkax Kypca peabunurayum ¢ y4eToM pekoMeHaaumm no
peabunuTaunoHHbIM MEPONPUATUAM B WHOUBMAOYaANbHOW nporpamme peabunutaumm
unu abunutaumm wuHBanuaa (pebeHka-uHBanuga) M NOTPEOHOCTU rpaxpaHuvHa B
coumanbHbix ycnyrax. Kypc coctaBnaet 3 mecsua, He 6onee 12 pabounx gHen B
TeyeHne mecsua.

A) rpaxgaHam, OOCTurmnm Bo3pacTta 65 (MyXuuHbl) U 60 neT (KeHLWWUHBbI),
NPU3HaHHBLIM  HyXJawwuMmca B coumanbHoOM  obcnyxmBaHMM B CBA3U  C
OLHOBPEMEHHbIM HaNUYMEM Yy HUX CReayrLmnx OBCTOATENbCTB, yXyALlAlowWmMX Wnn
CMOCOBHbIX yXyOLWNTb YCIOBUA XU3HEOEATENbHOCTU, B paMKax Kypca npounakTuku
BO3pacTHbIX M3MeHeHun. Kypc coctaenseT 3 mecsua, He Gonee 12 pabounx oHen B
TeyeHne mecsua.



